Compliments and Complaints

1 ecompliments and complaints may be verbal or in writing
«if verbal, a staff member will make a record of the conversation, checking
accuracy of record with person/s complaining

Compliment
or complaint

ecompliments and complaints can be made direct to the staff involved. If
you do not feel comfortable doing with this, complaints can be made to
their supervisor, a member of the management team or the Practice
Manager.

¢|f no member of the management team or the Practice Manager is

available, compliments or complaints can be made to the Chairperson of
3 the KHS Board of Management. If verbal, the Chair will make a written
copy of the compliment or complaint and check with the person making
last resort? the complaint for accuracy

¢All complaints will be investigated and addressed following the
KHS complaints management system, within 30 days of receipt

4

then what?

efinal resolutions and evaluations will take place in accordance with the
complaints management system and relevant parties notified of outcomes

)

resolution
&evaluation
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