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About Us

Kirrae Health Service is built on the Framlingham Aboriginal 
Community which is situated on Gunditjmara Country on 
the western plains of Victoria. In1861 Framlingham was 
establishedas an Aboriginal reserve  
until 1911 by the Board for Protectionof Aborigines. Then 
in 1911 all reserves around Victoria were being closed, 
which meant the Framlingham Aboriginal Community was 
to move to Lake Tyers reserve in Gippsland. Despite much 
harassment from the Government many people chose to 
stay in Framlingham. This strong fighting spirit has helped 
pave the way for the community and helped it get to where 
it is today.

The Kirrae Health Service exists in order to service the 
physical, mental and emotional health needs of the 
Framlingham Aboriginal community and surrounds in a 
manner that is effective, culturally sensitive and acceptable 
to the community.

To achieve this, Kirrae Health Service provides culturally-
specific services and programs to meet the needs of 
the community members residing in the Framlingham 
Aboriginal Settlement.

The functions of Kirrae Health Service 
include:

 о Promoting a healthy and proud community through 
provision of clinical services, education, advocacy and 
cultural acknowledgement

 о Health and wellbeing education and programs
 о Building and promoting community
 о Building partnerships
 о Celebrating culture and identity
 о Enhancing self-determination and a sense of belonging
 о Culturally specific support.

Our customers include:
 о The Aboriginal and/or Torres Strait Islander community
 о Elders and their families
 о Children and youth
 о Carers and partners of Aboriginal and Torres  

Strait Islanders
 о Members of the broader community who wish to use 

the services of Kirrae Health Service abide by and accept 
the policies of the Service

 о The Federal and State Government funding bodies
 о Local government agencies
 о Mainstream services
 о Members of Kirrae Health Service
 о Board Members of Kirrae Health Service
 о Staff
 о Business, community groups and industry partnerships.

What can be expected of Kirrae Health 
Service?

 о Quality
 о Responsiveness
 о Respect
 о Accessibility.
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Left : Richmond Football Club Visits Framlingham

Centre : Playgroup Olympic Rings

Right : Kirrae Prostate Cancer Awareness  
 Art Show 2014



Objectives

Structure Chart

Our Board

We aim to:
 о Maintain a viable, independent, accessible and  

culturally appropriate health and community service 
for the Framlingham community and surrounding 
service area

 о Ensure that the KHS workforce is skilled, capable and 
representative of the local community

 о KHS achieves improved physical and mental health 
outcomes for the community of Framlingham and 
surrounding service area 

 о Engage with mainstream health providers to achieve 
improved cultural relevance in service delivery to 
Aboriginal people 

 о Older people of the community are supported to 
remain in their homes longer 

 о Improve social supports, educational opportunities, 
employment prospects and health awareness for the 
young people of Framlingham and surrounding districts 

 о Families are supported to stay together, make healthy 
lifestyle choices and to improve mental health and 
wellbeing

 о KHS utilises Governance, Operational and Financial  
Best Practices.

Brian Davis Trudy Clark 
Chairperson Secretary/Public Officer 
Founding Board member Founding Board member

Billy McGuiness Geoff Clark 
Board member Board member 
Appointed 2014 Appointed 2014
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Right : Naidoc Dancers 2014

Centre right : Naidoc Day 2014

Far Right : Framlingham Celebrates 150 Years
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From the Practice Manager

2014 for Kirrae has certainly been a busy one and also very 
rewarding. The community have taken to the new doctor, 
Clare Hand, and she has been booked just as much as Phil 
Hall. Both doctors have been trained and receive ongoing 
support in using our Communicare database system, which 
has improved our recording and reporting capacity and 
ability to serve our clients.

Quality Improvement Council Accreditation – well firstly I 
would like to thank my staff for their support and assistance 
given to Paula O’Brien our HR, Quality and Compliance 
Coordinator, who has done a marvellous job of keeping us 
all on track. Not only did we pass, Kirrae actually exceeded 
two areas – Ensuring Cultural Safety and Appropriateness 
and Community and Professional Capacity Building. This 
was the first time we also undertook a second accreditation, 
working towards the Community Common Care Standards 
that guide our HACC program.

Meg Wareham has been employed for the last three 
months as our Health Program Team Leader. She has been 
working closely with our 3 Aboriginal Health Workers, 
developing some structure with the work plans and 
practical experience, to help us provide the services we  
are aiming for.

We have been working hard this year on getting service 
agreements with all other business and organisations we 
use. Kirrae connects with an enormous list of specialist 
services and providers.

Kirrae undertook a much needed upgrade of our IT 
equipment and now have two computers for community 
members to access when needed. They are located in the 
boardroom, so feel free to come and have a look.

We have been lucky enough to upgrade our doctor’s 
consulting room so it is quite impressive and workable.  
We have also been organising new extensive storage for 
our playgroup kiddies, so they will have a lot of space to 
store their new equipment.

Across the year we have purchased a great sign for out the 
front plus a terrific noticeboard which have added to our 

Nonnie Harradine • Practic
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facebook, website and newsletters. We are working hard on 
making sure we are informing the community on what is 
happening at Kirrae and have had some good feedback.

It was fantastic to see the Richmond Footy Club and 
the community all gather together earlier in the year. It 
was a positive day and there are great photos to mark 
the occasion. The event made the front cover of one of 
VACCHO’s quarterly newsletters.

Kirrae participated in the Settlements 150th Celebration 
Day, where we opened the Centre and had our fishing 
with your mob DVD playing. Staff also volunteered serving 
cakes and cuppas and in manning a little tent across the 
road with information about Kirrae. Plenty of advertising 
that day! People filled out our visitor book and were pretty 
impressed with the community and how Kirrae operated.

The Kirrae team has worked hard achieving great goals 
throughout the year so I would like to take this opportunity 
to thank the dedicated staff who have worked tirelessly 
to make sure our community’s health issues are being 
addressed. Also a big thank you to the community, your  
use and support of the service is what keeps Kirrae 
operating, helps to employ people within the community 
and keep us connected.

Nonnie Harradine 
Practice Manager
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Health Program

to a weekly event. The feedback from the community has 
been positive and we are really happy with attendance 
numbers. 

The consulting room has had a terrific face lift and some 
much needed storage and service areas put in.

Over the next year we will be focusing on Aboriginal Health 
Checks and Chronic Disease Management Plans being 
completed here at Kirrae Health Service. This will enable 
the community to better access of services and improved 
coordination of allied and other health services.

Meg Wareham

Health Program Team Leader

The Health Program has undergone some big changes this 
year. This began with the commencement of Dr Clare Hand 
visiting the service every third Thursday of the month, in 
addition to Dr Hall. I have come along to work at the health 
service as the new Health Program Team Leader, Meg 
Wareham, who along with the Aboriginal Health Workers, 
have been busy promoting the service to encourage 
community members to utilise our wonderful facility.

We now have Medicare up and running and are bulk billing 
all our clients at Dr’s visits. 

I am a Registered Nurse Immuniser, Women’s Sexual Health 
& Pap Test Provider, Asthma & Respiratory Educator and am 
qualified to provide wound closure and suturing. 

The Health Team provides a wide range of services to 
the community including Health Assessments & Health 
Screening, Chronic Disease Management Plans and 
transport to appointments. 

We have provided Gym memberships and exercise classes 
for those in the community wanting to improve their health 
& wellbeing. Our fruit program has commenced, providing 
fruit for around 60 children in the community, to encourage 
healthy eating habits. We also go walking each Tuesday 
and Thursday afternoon, anyone can join in, 2pm each day, 
leaving from the Health Service.

The community lunches are up and running again. Billy 
has been providing healthy and nutritional meals for the 
community each fortnight, and we hope to increase this 

Meg Wareham • Health Program Team
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Left and Centre: Richmond Football Club visits Framlingham

Right : Walking Group
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Bottom right: Kirrae Prostate Cancer Awareness Art Show 2014

Social, Emotional and Well Being Program

From stating that the SEWB was back on track this time 
last year I believe that Kirrae can now safely say that it is 
established. 

Client contact has almost tripled this financial year. Clients 
are coming from our community as well as referrals from 
outside with a variety of needs.  Intervention will range 
from 1 -on-1 counselling, family counselling, and advocacy 
in the justice and education system.

One of the biggest advantages of Kirrae’s approach with 
our SEWB program is that we cannot treat/support any 
person without taking into account the complexity of 
people’s lives and the impact that this will have. Kirrae 
realises that the silo approach does not work, so our 
program is a point of difference that will continually 
develop and adapt. Clinical and Cultural Supervision 
provided by The Bouverie Centre has been regular this 
year and has been a great support to the program. Our 
relationship with Bouverie has the potential to grow with 
discussion around pilot programs with Kirrae in the South 
West in both early year’s programs and training provision. 

One of the big highlights for our SEWB program this year 
was to be invited as a guest speaker at the SEWB National 
Conference in Brisbane in June. It was a fantastic event 
and a great way to engage with other workers from across 
Australia and to learn from their experiences. Presenting 
at the conference was a great way to advocate on behalf 
of Kirrae Health Service and inform the delegates of our 
model of intervention, to which the conference delegates 
were very interested in. 

The Program has also presented at Victorian Aboriginal 
Family Violence Legal Service, Brophy Family and Youth 
Services and Warrambool Rotary. This will be ongoing as it 
is a vehicle to continue to promote Kirrae Health Service. 

The SEWB Program has supported and supervised a 
student on placement from South West TAFE (Diploma of 
Community Services ). Joselyn has fitted in well and has 
had a variety of tasks on her 6 week placement. As we say 
at Kirrae if you want to work here you need to be adaptable 
and Joss has been able to do just that. To have requests 
to support student placement means that Kirrae Health 
Service is well renowned as a service provider in the  
South West. 

A great night was had on the 16th of July with the Kirrae 
Health Service Art Exhibition. 30 art works were displayed 
that showed off the amazing talents of the community. 
The purpose of the night was to promote the awareness 
of men’s health and Prostate Cancer. Kirrae raised a total 
of $469.00 from the art entries and fire wood raffle. This 
money has now been donated to the Prostate Cancer 
Foundation of Australia. It was a great response and a 
wonderful evening of people getting together to enjoy 
some positive stuff. 

Until next year 

Brian Medew

Social, Emotional and Wellbeing Coordinator

Brian M
edew • Social, Emotional and Wellbeing Coord
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Family Programs

Kirrae Playgroup is a member of Playgroup Victoria Koori 
and mainstream and is a member of the South West 
Playgroup Koori Network which meets every few months. 

Visiting professionals
 о Virginia, our Maternal and Child Health nurse visits 

once a month 

 о Cassie Brown, a specialist speech Therapist comes  
when needed

 о Wayne Harradine Koori Engagement Support Officer 
(Warrnambool team leader).

Playgroup has been lucky enough to be allocated funds 
to buy new equipment. This is going to make a difference 
as to how Playgroup can cater for all our children with 
different needs and age levels.

I would like to thank my two co-workers Kimberley and 
Tanaya Harradine. What wonderful, hardworking dedicated 
people you are, it means a lot to myself and the kiddies. 

Rebecca Neave • Family Programs Coord
in

at
or 
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Playgroup 
Kirrae Playgroup runs every Tuesday 10am – 12.30pm.  
A healthy snack and lunch is provided. Children participate 
in a range of cultural activities including language and craft 
and attend outings throughout the year. 

Activities this year have included medal winning Mini 
Olympics, a sea theme which saw us create great jelly fish, 
star fish, hand printed crabs and a visit to the beach to end 
the theme. The group made personalised wall hangers, 
textured Easter eggs, marshmallow printed rabbits, glow 
jars, beaded key rings, craft stick scare crows, had a go at 
block painting and stamping, flag making, boomerang 
drawing, clap stick making, participated in a trip cultural 
trip to Tower Hill, experimented with number learning, 
making Identity Boxes, cutting and pasting and the always 
fun playing with play dough and bubbles.

During the last term of Playgroup we will be learning our 
local Indigenous language. Joel Wright will be helping us 
out with it, we plan on learning the song 1,2 Buckle my 
Shoe. We will also be learning some animal names. Parents 
have already been given copies to take home to help in the 
learning process. Group Reading is an every session activity 
we do with the kids to help encourage reading. 

This year we made an Information Booklet for Playgroup 
which can be found in our pamphlet display near reception. 
This has all our guidelines, expectations and general 
information regarding Playgroup. 

Far Left, Centre and Above : Playgroup Activities
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• Playgroup • Holiday Program • Fighting for your Family

Fighting for your Family 
Fighting for your family has been running for 4 years to 
date and continues to develop and grow strong as a group 
of woman fighting for their families. Difficulties around 
communication continue to be seen as key in family 
misunderstandings and arguments. The regular sessions are 
interactive and structured to allow boundless conversations 
and activities to help us focus on managing change.

The program continues to grow strong relationships with 
Centacare in Warrnambool, particularly Lorri Chandler  
(my angel in disguise). 

This program is open to all community members, mums, 
aunts, nans and nieces. 

The program runs from the Kirrae Health Service, 
Wednesday fortnightly from 11am – 1pm, followed by the 
Community Luncheon. 

We are looking to expand the program and start another 
Fighting for your Family group up next year, keep an eye on 
the newsletter and community board.

Rebecca Neave 

Family Programs Coordinator
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Holiday Program
Contracts continue to be signed by both children and 
parents at the start of each year. The Holiday Program 
activities are based at the Kirrae Health Service or locally for 
the first week with a special outing based on feedback from 
participants for the second week. 

This program is currently undergoing a review due to lack 
of community participation throughout the organisation. 

This is a very valuable program and it would be a shame to 
see it fold. 

Naidoc Day 
Naidoc day was an absolute beauty!!! 

The day started off with Billy McGuinness reading the 
history of Naidoc. After house keeping was over with the 
activities kicked off. Activities included; Wooden snake 
painting, cardboard boomerang colouring, giant slide and 
Merry Go round, face painting by the Colour Angel, Louis 
the Balloon Boy doing his wonder with the balloons and 
the most popular of the day was Jamie & Kim’s mobile Zoo. 
We loved the Dingo, the owl, wombat, lizards, snakes and 
assorted creepy crawlies! The day ended with a B.B.Q. lunch 
cooked by Herbie Harradine and Shane Harrison. A thank 
you to everyone involved and attended. It really was a great 
community event with 88 people attending.

Above, Centre and Far Right : Naidoc Day 2014
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HACC Program

The Home and Community Care (HACC) Program provides 
funding for services which support older people, people 
with disabilities and their carers.  The HACC target group 
encompasses ‘older and frail people with moderate, severe 
or profound disabilities, younger people with moderate, 
severe or profound disabilities, and their unpaid carers’. 

These services provide basic support and maintenance to 
people living at home and whose capacity for independent 
living is at risk, or who are at risk of premature or 
inappropriate admission to long-term residential care. 

Eligibility for services is not based solely on age but on the 
level of difficulty a person experiences in carrying out tasks 
of daily living.

These services can assist in restoring people’s 
independence at home and in the community. They 
complement but do not replace what people can do for 
themselves.

The HACC Program targets its services to those who have 
the greatest need. Kirrae Health Service assesses people’s 
needs and provides information about available choices.

2014 has been a challenging year for our HACC Program 
with the retirement of our HACC Coordinator a few months 
prior to our first time HACC Accreditation process.

The accreditation against the Community Common Care 
Standards was a new experience for us and with a team 
effort by Elaine, Ann and our trusty Paula we were able to 
pull together the required info and I am pleased to say that 
we met all of the required standards except two, with the 
recommendations to complete those already underway.

We have recently appointed a new HACC Coordinator who 
will be starting on October 27. She is currently employed as 
an on the ground HACC worker and we look forward to her 
starting and helping us to keep HACC on track.

I would like to see some changes with our Planned 
Activities Group (PAG) and have the PAG activities held back 
onsite at Kirrae with Billy McGuiness catering the lunches. 
I’d love to see a connection back with Elders and our young 
people and start the process of recording our stories in 
some way. It could be filmed, it could be voice recordings 
or perhaps the kids could listen to some stories and draw a 
picture to reflect what they heard. Would love to see a book 
or a resource created that shows our community Elders and 
young people connecting and learning from each other.

Over the next year we will be getting HACC to focus on 
working closely with the Health Team and our SEWB 
Coordinator to ensure any clients coming through that may 
be eligible for HACC services are identified. This will help to 
ensure all community members that are eligible, are able 
to gain access to services that can help them to stay in their 
homes and the community and live independently.

Nonnie Harradine

Practice Manager
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FINANCIAL REPORT
For the year ended 30 June 2014

KIRRAE HEALTH SERVICE Inc. A0031914E
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Crowe Horwath West Vic is a member of Crowe Horwath International, a Swiss verein. Each member of Crowe Horwath is a separate and 
independent legal entity.  Liability limited by a scheme approved under Professional Standards Legislation other than for the acts or omission 
of financial services licensees.  16 

Independent Auditor’s Report to the 
Members of Kirrae Health Service Inc. 
 

Report on the financial report 

We have audited the accompanying financial report, being a special purpose financial report, of Kirrae 
Health Service Inc., which comprises the statement of financial position as at 30 June 2014, the statement 
of profit and loss, statement of changes in equity and the statement of cash flows for the year then ended, 
a summary of significant accounting policies, other explanatory notes and the statement by members of 
the board of management. 

The board members responsibility for the financial report 

The board members of Kirrae Health Service Inc. are responsible for the preparation of the financial report, 
and have determined that the basis of preparation described in Note 1, is appropriate to meet the 
requirements of Australian Accounting Standards (including the Australian Accounting Interpretations) and 
the Associations Incorporations Reform Act 2012, and is appropriate to meet the needs of the members.  
The board members responsibilities also includes such internal control as the officer determine is 
necessary to enable the preparation of a financial report that is free from material misstatement, whether 
due to fraud or error. 

Auditor’s responsibility 

Our responsibility is to express an opinion on the financial report based on our audit.  We conducted our 
audit in accordance with Australian Auditing Standards.  Those Standards require that we comply with 
relevant ethical requirements relating to audit engagements and plan and perform the audit to obtain 
reasonable assurance whether the financial report is free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the financial report.  The procedures selected depend on the auditor’s judgment, including the assessment 
of the risks of material misstatement of the financial report, whether due to fraud or error.  In making those 
risk assessments, the auditor considers internal control relevant to the entity’s preparation and fair 
presentation of the financial report in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal 
control.  An audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of accounting estimates made by the committee, as well as evaluating the overall 
presentation of the financial report.  

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit opinion. 
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of the risks of material misstatement of the financial report, whether due to fraud or error.  In making those 
risk assessments, the auditor considers internal control relevant to the entity’s preparation and fair 
presentation of the financial report in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal 
control.  An audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of accounting estimates made by the committee, as well as evaluating the overall 
presentation of the financial report.  

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit opinion. 
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Independent Auditor’s Report to the 
Members of Kirrae Health Service Inc. 
 

Report on the financial report 

We have audited the accompanying financial report, being a special purpose financial report, of Kirrae 
Health Service Inc., which comprises the statement of financial position as at 30 June 2014, the statement 
of profit and loss, statement of changes in equity and the statement of cash flows for the year then ended, 
a summary of significant accounting policies, other explanatory notes and the statement by members of 
the board of management. 

The board members responsibility for the financial report 

The board members of Kirrae Health Service Inc. are responsible for the preparation of the financial report, 
and have determined that the basis of preparation described in Note 1, is appropriate to meet the 
requirements of Australian Accounting Standards (including the Australian Accounting Interpretations) and 
the Associations Incorporations Reform Act 2012, and is appropriate to meet the needs of the members.  
The board members responsibilities also includes such internal control as the officer determine is 
necessary to enable the preparation of a financial report that is free from material misstatement, whether 
due to fraud or error. 
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Our responsibility is to express an opinion on the financial report based on our audit.  We conducted our 
audit in accordance with Australian Auditing Standards.  Those Standards require that we comply with 
relevant ethical requirements relating to audit engagements and plan and perform the audit to obtain 
reasonable assurance whether the financial report is free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the financial report.  The procedures selected depend on the auditor’s judgment, including the assessment 
of the risks of material misstatement of the financial report, whether due to fraud or error.  In making those 
risk assessments, the auditor considers internal control relevant to the entity’s preparation and fair 
presentation of the financial report in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal 
control.  An audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of accounting estimates made by the committee, as well as evaluating the overall 
presentation of the financial report.  

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit opinion. 
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Independence 

In conducting our audit, we have complied with the independence requirements of Australian professional 
ethical pronouncements. 

Auditor’s opinion 

In our opinion, the financial report of Kirrae Health Service Inc., presents fairly, in all material respects the 
financial position of the Association as at 30 June 2014 and of its financial performance for the year then 
ended in accordance with the accounting policies described in Note 1 to the financial statements and the 
Associations Incorporations Reform Act 2012. 

Basis of accounting 

Without modifying our opinion, we draw attention to Note 1 to the financial report, which describes the 
basis of accounting.  The financial report has been prepared to assist the Association to meet the 
requirements of the Associations Incorporations Reform Act 2012.  As a result, the financial report may 
not be suitable for another purpose. 

 

CROWE HORWATH WEST VIC 

 

 

 

 

RYAN LEEMON 
Partner 

 

 

Geelong, Victoria 
Dated this 20th day of October 2014 
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