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About Us

We are located in the Framlingham Aboriginal Community 
which is situated on Gunditjmara Country on the western 
plains of Victoria.  In 1861 Framlingham was established 
as an Aboriginal reserve by the Board for Protection of 
Aborigines.  Kirrae Health Service began in the late 1970’s.  

For all intents and purposes Framlingham Aboriginal 
Settlement operates as a small town on Aboriginal land 
and is home base to and provides essential services to its 
people.  Members may live at Framlingham, as well as in 
Warrnambool, Koroit, Yambuk, Allansford, Princetown, 
Terang and Bushfield.

Our Mission
Kirrae Health Service exists in order to service the 
physical, mental and emotional health needs of the 
Framlingham Aboriginal community and surrounds 
in a manner that is effective, culturally sensitive and 
acceptable to the community.

Our Services
Kirrae Health Service is a nationally Accredited Health and 
Community Services organisation providing:

 о Registered nurse on site
 о Visiting GP’s
 о Maternal child health nurse
 о Chronic illness management
 о Health promotion activities
 о Health screening
 о Health education
 о Transport for medical appointments
 о Ante natal care
 о Drug and alcohol medical services
 о Optometry
 о Hearing
 о Immunisations
 о Home and community care

 о Health checks
 о Breast screening
 о Smoking cessation
 о Care planning
 о Glucose checks
 о Blood pressure checks
 о BMI’s
 о Pap smears
 о Diabetes checks
 о Children’s activities – play group, holiday program, 

homework group
 о Social, emotional and wellbeing services, counselling, 

advocacy, family therapy
 о Physical activity groups – walking, self-defence, 

fitness, gym, swimming
 о Much, much, more…
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Objectives

Structure Chart

Kirrae Health Service Strategic Plan Objectives are to:

Strategic Objective 1: 
Maintain a viable, independent, accessible and culturally 
appropriate health and community service for the 
Framlingham community and surrounding service area.

Strategic Objective 2: 
Ensure that the KHS workforce is skilled, capable and 
representative of the local community.

Strategic Objective 3: 
KHS achieves improved physical and mental health 
outcomes for the community of Framlingham and 
surrounding service area.

Strategic Objective 4: 
Engage with mainstream health providers to achieve 
improved cultural relevance in service delivery to 
Aboriginal people.

Strategic Objective 5: 
Older people of the community are supported to remain in 
their homes longer.

Strategic Objective 6: 
Improve social supports, educational opportunities, 
employment prospects and health awareness for the young 
people of Framlingham and surrounding districts.

Strategic Objective 7: 
Families are supported to stay together, make healthy 
lifestyle choices and to improve mental health and 
wellbeing.

Strategic Objective 8: 
KHS utilises Governance, Operational and  
Financial Best Practices.
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From the Practice Manager

Another year has snuck up on us at Kirrae.

2016 has seen the departure of a couple of staff and the 
arrival of some newbies who are ready to jump right 
in, including an opportunity to job share with the local 
Warrnambool City Council for a while.

We have had Dr Cameron finish up, leaving Dr Hall and Dr 
Hedgland to carry the load until we can find a replacement.  
Some good ideas for having enough GP hours, getting 
health assessments signed off quickly and meeting our 
funding targets are being investigated.

At the beginning of the year we underwent a formal half 
way review of our Quality Improvement Council Health and 
Community Services Standards Accreditation.  Our 3 year 
renewal assessment will come up next year.

Community lunches have had a steady number of attendees 
and I would like to thank Billy McGuiness and health service 
staff for the delicious meals served to us before leaving 
and handing the spatula onto Jessica Couzens who is also 
providing some yummy dishes each fortnight.

Kirrae has continued our involvement with South West 
Aboriginal Partnership, Koolin Balit, Close the Gap and 
thanks to both Annie Bertram and Ashley Couzens for the 
assistance throughout the year. Our weekly visiting services: 
WDEA, Centrelink and Regional Workers provided clients 
access to appointments and information onsite.

We continue to run our onsite programs:- holiday, playgroup, 
homework and parenting which have recorded great 
numbers. Our Kirrae facebook page, website, noticeboard 
and newsletter have been very useful tools to keep the 
community aware of what’s on at Kirrae.  A big thankyou to 
our admin girls who keep these pages up to date.

Kirrae received a Compassionate Employers Award earlier in 
the year, for going above and beyond to assist staff in times 
of bereavement.  Well done Kirrae.

Our staff have been busy working through their work plans 
and this is reflected in the data recorded.

I would like to thank the community and staff for their 
continued assistance and involvement throughout the 
year. Also a big thankyou to VACCHO for their assistance 
throughout the year, it is really appreciated.

Nonnie Harradine 
Practice Manager

Nonnie Harradine • Practic
e M

anag
er 
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Top right : Nonnie’s fitness group

Bottom right : Halloween dress up

Bottom left : Australia’s Biggest Morning Tea, 
Latara and Jahzara
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This year saw the Aboriginal Health Worker’s room receive 
a grant to achieve a major upgrade.  New cupboards, desk 
and sink were all fitted. The room now matches the Nurse/
GP consult room, and is fully equipped and stocked. 

Dr Phil Hall and Dr Andrea Hedgland are still servicing 
Kirrae Healthy Service monthly. Dr Hall conveniently 
coming on the first Tuesday of every month from 4-7pm, 
and Dr Hedgland coming the third Thursday of the month 
from 9-12 noon. Appointments are usually snapped 
up fairly quickly, so first in first served. KHS is currently 
looking to increase the number of GP sessions we provide, 
as we feel there is a genuine need for this.

The Health Team are constantly keeping up to date with 
new medical and pharmaceutical information. We have 
regular visits from NPS to Kirrae which allows the Health 
Team to keep up with advances in medicines and new 
treatments being offered. 
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Health Program

The Health Team have participated and completed 
many professional development workshops and courses 
including; Addressing Risky Behaviours, Cold chain 
Management (Vaccines), Ear Health and Otitis Media (ear 
infections), Diabetes, Dementia and Smoking Cessation 
just to name a few.

We have purchased some new medical equipment for the 
Health Program including; Digital Otoscope (for looking 
in ears), Digital Dermatoscopy device (for looking at skin 
stuff ), and an ECG (to check your heart). 

Outreach services continue to come to Kirrae regularly 
to provide health services to the community which is 
fantastic. Optometry usually visit every 8-12 weeks, 
providing the community with eye checks and glasses 
at a reduced rate. Wimmera Hearing bus usually visits 3 
times a year and is a valuable service to the community. 
The maternal and child health nurse is now visiting on a 
monthly basis to provide care to mums and new babies.

The Vaccine fridge has been getting a workout, 
with 100% of all Kirrae children up to date with all 
their immunisations. Annual flu night was another 
great success. A good meal was shared between the 
community, and to date, 92 clients have had their annual 
flu vaccinations. 

The fruit program is still going strong, I’m sure all would 
agree that this is a fantastic service provided by Kirrae.

To follow are some graphs that show community specific 
data and the trends across these areas.

These charts show a steady increase of episodes of care 
provided to the community in 2015/16.
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Health Program

The total number of GP sessions was less than last year, as 
Dr Hand relocated and Dr Hedgland replaced her, following 
a period of only one GP session per month.
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The Health Team has been working hard to increase the number of Health 
Assessments carried out each year. 
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Health Program
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Left : Chayce

Middle: Jada
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Social, Emotional & Well Being Program

SEWB Program development now sees some distinct areas 
of service, for example; 

 о One on one counselling 
 о Counselling with more than one family member 
 о Couples counselling
 о Advocacy 
 о Mediation
 о Parenting advice 
 о Drumbeat 

Given the way we work at Kirrae, we know there is a 
lot of crossover.  This is an advantage of our program 
as opposed to other service providers that see service 
delivery in isolation or as a silo approach.  Being able to 
work across issues, for example, presenting problems “I 
need a roof over my head”.  Then dealing with the ‘real 
problem’ that has caused ongoing housing issues for the 
past 10 years, is where Kirrae likes to sit. 

7 years ago when I started at Kirrae the silo approach was 
a concern for the community.  We are still advocating 
strongly with funding bodies that change needs to 
happen and we can demonstrate this by Kirrae’s approach 
to this work. We can quantify this not only through 
client contacts numbers but also new clients accessing 
the service continuing to rise.  2017 looks interesting 
regarding service delivery with ACCHO’s maybe being 
front and centre in delivering service and client case 
management.  People in the right places seem to be 
listening so watch this space. 

Kirrae Health Service attended several promotional events 
again this year. Bunnings Father’s day, Close the Gap day, 
NAIDOC Day, Lake Bolac Eel Festival and the Kirrae Art 
Show. This years Art Show raised over $400.00 that was 
donated to an Aboriginal Family Violence Support Service. 
Thanks to all the staff that supported these events to keep 
the Kirrae Health Service flag flying. 

Brian M
edew • Social, Emotional and Wellbeing Coord

in
at

or 
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A DrumBeat Social Development and Relationship 10 
week program was completed at the Mortlake College 
with 18 Year 7 students.  Closure was celebrated at 
the College’s end of year concert with the children 
demonstrating their prowess on the Djembe.  Kirrae 
now has Full Facilitator accreditation to deliver the 
program and there is interest being shown from outside 
organisations for program delivery.

Parenting advice/program started this year with links to 
the Holiday Program.  A parent children activity day was 
held during the school holidays which was great fun.  
Another one is planned for the new year. 

Thanks to all staff and friends of Kirrae Health Service.

Brian Medew

SEWB Coordinator

Client Growth
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Children’s Activities

Tanaya has been overseeing the home work group for 
much of 2016.  The group has been great, the kids of the 
community have really engaged in coming along on a 
Tuesday after school to participate in the homework group.  
We have good numbers each week, the kids have built 
friendly relationships with the tutor Hannah, Cara and 
Pete.  It’s great to see the kids coming along to do reading 
literacy, numeracy, and any school homework they need  
to do.

Thanks everyone.

Kimberley Harradine

Children’s Activities Coordinator
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2016 has seen great improvement in both attendance and 
resources, with even a few newborn bubbies to add to our 
ever-growing Playgroup community.

We continue to have healthy snacks and lunches each 
session and now also have community lunches each 
fortnight on Tuesdays.  We have also seen a number of dads 
and extended family attend playgroup and community 
lunch, which is fantastic.

We have had a wide variety of activities at playgroup 
including gardening.  The children have their own pretty 
garden outside playgroup, which they enjoy watering and 
picking flowers from.

Science experiments included colour explosions with 
shaving cream!  It was a massive hit with the kids, some 
beautiful artwork was produced and is displayed in the 
playgroup room.  Lots of finger painting displayed as well.  
Healthy food activities including making fruit sticks and 
yummy healthy smoothies.

We have a new maternal child health nurse come out to do 
checks on the kids as needed.

Teneshia has joined us as playgroup assistant, she has been 
an awesome help for myself and especially the kids who 
have built great friendships with her.

Some children are showing signs of being able to make 
independent decisions and becoming school or kinder 
ready.  They have ideas of their own, they are able to follow 
several instructions at a time, they can ask for help or 
something they need like a drink or a piece of fruit. They 
can concentrate on a task for longer.

The holiday program has been a great success and having 
it onsite at Kirrae has had a great impact on the children.  
Building positive relationships and connections within our 
community has been amazing to watch.  A lot of activities 
have been based around sport, such as basketball, t-ball, 
football, tennis and martial arts, with a few art and craft 
activities too.

NAIDOC this year was awesome, make sure you check out 
our facebook page to watch the amazing go-pro film video 
of the day.

Kimberley Harradine • Children’s Activitie
s C

oord
in

at
or 

Left : Jaydee NAIDOC Day

Right: Holiday Program
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HACC – CHSP Program

Home and Community Care (HACC) is traditionally targeted 
to frail older people, people with disabilities and carers, 
providing basic support and maintenance for people living 
at home to allow them to stay in their homes for as long  
as possible.

This year we have had a lot of changes happening.

From the 1st July 2016 Victorian HACC services for people 
65 years and over (50 years and over for Aboriginal and 
Torres Strait Islander people) are funded and managed 
through the Commonwealth Home Support Programme 
(CHSP). 

Services for people under 65 years (under 50 years for 
Aboriginal and Torres Strait Islander people) will continue 
to be funded and managed by the Victorian government 
and HACC, with some services transferring to the National 
Disability Insurance Scheme as it rolls out in Victoria.

So lots of things to sort out all of the reporting and what 
clients go where.  So happy all the technology stuff is all 
working great for reporting in January 2017    

Kirrae continues to be a part of the Koori Aged and 
Disability Network Advisory Committee (KADNAC), 
attending regional meetings and gathering to discuss 
HACC and aged care services initiatives. 

Regular social support activities this year have included 
community lunches held at Kirrae (thanks to Billy 
McGuiness, Staff and Jess Couzens) and social support 
lunches off site at variety of different venues around  
the region on alternate weeks. We’ve lunched at the  
RSL Warrnambool, The Memorial Bowls Club, The 
Warrnambool Football Club, Allansford Hotel and 
Wangoom General Store.

Possum skin cloak making started in September this year.  
Not many clients came to the first day, but more have 
attended since then and it’s a great work in progress.   
All of the women that have come along are keen to get 
their art works finished and burn it on to the cloak.  I’m  
sure once the cloak is finished it will look fantastic and it 
will get proudly displayed in our cultural room.

Bingo days are soon starting at Kirrae and will happen 
once every month.  I’m hoping it gets our client out of 
their home to come and enjoy a lovely day of chatting with 
others and get involved in a nice friendly game of bingo 
with great prizes.  

The program maintains the lawns for clients unable to 
manage their own. We can also access ‘in the home’ help 
for those who need it. If you think a family member needs 
some help around the home with cleaning etc, let us know.

Ivy Clark

HACC – CHSP Coordinator

Ivy Clark • HACC – CHSP Coord
in

at
or
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FINANCIAL REPORT
For the year ended 30 June 2016

KIRRAE HEALTH SERVICE Inc. A0031914E
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